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Workflow for Updating County Parcels

1. Prepare updated shapefile (with joined table if 

applicable)

2. Got NCID?

3. Login to Parcel Transformer

4. Transform parcels

5. Download Job; check results
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1. Prepare Updated Shapefile

• Does typical published parcels shapefile have most of the 

fields defined in the target schema? 

• If yes, it is ready to be selected from your computer or 

network.

• If no, join a table with additional fields and export to 

shapefile.
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2. NCID

• Contact a county NCID administrator – it does not matter 

which department; NCID is one flavor.

• See list https://www.ncid.its.state.nc.us/NCID_County_gov_map.asp

• Administrator will help you submit an application for NCID 

and get a user name and password.
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NCID

• Contact NCID by phone for higher priority requests. 

Phone: 919-754-6000 or toll free at 1-800-722-3946

• Contact NCID by email for noncritical issues. 

Email: its.incidents@its.nc.gov
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3. Access to the Parcel Transformer

• Go to https://nc.carboncloud.net

• Register your NCID with the Parcel Transformer

• The Transformer user administrator will approve your role 

as data manager for your county parcels

• You will receive notice of approval

• After registration (once)

• Login to Parcel Transformer with NCID user name and 

password
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9

Your NCID
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4. Transform Parcels

Go to Groups / Parcels / Counties

Select your county

Transform
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5. Download Job; Check Results
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Open output shapefiles in GIS

• Check number of records

• Fields populated as expected

• If the output looks fine, you are done

• CGIA will check for translation quality and update the data 

in NC OneMap

• Do not click on “publish” – CGIA will click the “publish” 

button to send to the CarbonCloud after QC
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If you get errors in the error report…

• If a field name has changed or if you are adding a new 

field for translation, contact the project team for 

instructions. 

• The process of fixing the translations is not difficult, it just 

takes a few steps, not included in this Quick Guide.
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NC Parcels Project Team Contacts:

pcarver@hendersoncountync.org

tmorgan@sosnc.com

jbridgers@sosnc.com

jeff.brown@nc.gov

NC Parcel Transformer: https://nc.carboncloud.net

NC OneMap:  http://data.nconemap.gov

The REST map service: 
http://services.nconemap.gov/arcgis/rest/services/NC1Map_Parcels/MapServer

The REST feature service:

http://services.nconemap.gov/arcgis/rest/services/NC1Map_Parcels/FeatureServer

WMS map service:

http://services.nconemap.gov/arcgis/services/NC1Map_Parcels/MapServer/WmsServer

And the downloadable zipped shapefiles:

http://data.nconemap.gov/downloads/vector/parcels/


